
Protecting patient privacy rights while at the same time cooperating with Law Enforcement 
Agencies can be difficult, especially when confronted by a Law Enforcement Officer on the 
unit.  How to respond to a Law Enforcement request may depend on the situation.  VUMC 
cooperates with VUPD and outside Law Enforcement Agencies while also protecting each 
patient’s rights under HIPAA and other privacy laws. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
Read more about responding to Law 
Enforcement Officers’ requests for patient 
information, access to patients or patients’ 
providers and requests for copies of a patient’s medical record in policy IM 10-30.11 
Responding to Law Enforcement Requests for Access to Patients and Patient Information. 
 
VUPD contact number: (615) 322-2745 or 2-2745 from a campus extension.  
Office of Legal Affairs contact number: (615) 936-0101 or 6-0101 from a campus extension.  

Question: A Davidson County Police Officer arrives on my 

Unit and asks when my patient (who was involved in a 

motor vehicle accident) is to be discharged.  I can provide 

that information, right? 

Answer: NO, at least not at that moment. ALL Law 

Enforcement officers MUST BE accompanied by VUPD 

when on any unit.  Staff may not release any patient 

information to Law Enforcement unless VUPD and/or the 

Office of Legal Affairs reviews the request first and notifies 

you the information may be released.  What you should do:  

notify VUPD that a  Police Officer is on your unit and 

await guidance from VUPD and/or the Office of Legal 

Affairs. 

 

Question:  A Police Officer comes to my unit and shows me 

a “warrant” for arrest of a  patient in my care.  He asks to 

speak to my patient .  Since he has a “warrant” I have to let 

him speak to the patient, right? 

Answer: NO.  A warrant for the patient’s arrest is not 

Sufficient.  What you should do:  notify VUPD that a 

Police Officer is on your unit with a warrant and await 

guidance from VUPD and/or the Office of Legal Affairs.  

 

For more information go to: www.mc.vanderbilt.edu/privacy or e-mail the Privacy Office at privacy.office@vanderbilt.edu 

Created by the VUMC Privacy Office (936-3594) Last Revised: 10/18/2017 

Question:  A Police Officer calls my unit inquiring about 

the status of a patient in my care.  I cannot tell her, right? 

Answer: WRONG.  As long as the patient is in the hospital 

Directory the Police Officer may be advised that the patient 

is still on the unit and the general condition of the patient, 

but no more. What you should do:  Provide no other infor-

mation about your patient. If the Officer has more ques-

tions, notify VUPD and await guidance from VUPD and/or 

the Office of Legal Affairs.  

 

Question: A VUPD Officer is investigating a crime that 

occurred on VUMC’s campus.  She comes to the Unit and 

asks to see a patient in my care.  I have to let her speak to 

the patient because she is a VUPD Officer, right? 

Answer: WRONG.  In this situation the VUPD Officer is 

investigating a case and not assisting VUMC with outside 

Law Enforcement activities on campus, so they have to fol-

low the same rules as an outside Law Enforcement Officer.  

What you should do: Contact the Office of Legal Affairs for 

guidance. 

 

Question: A Law Enforcement Officer comes to my Unit 

and wants to speak to my patient’s doctor - do I let him?  

Answer: It DEPENDS.  If the patient agrees then their doc-

tor may choose to speak to Law Enforcement but it is the 

doctor’s option.  If the doctor is uncomfortable responding 

to the questions from Law Enforcement the doctor should 

stop and contact the Office of Legal Affairs. 

O C T O B E R  2 0 1 7 –  R E S P O N D I N G  T O  L A W  

E N F O R C E M E N T  R E Q U E S T S  
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